
 

 

 
Special Consideration 

Policy 



Aim 

City of London Academy Islington is committed to ensuring that all students leave school equipped with both the 
academic qualifications and the personal skills required to succeed in the wider world. A key factor in securing this 
success is ensuring that all students attend, and remain in, their timetabled lessons and comply with our uniform and 
conduct expectations. 

As such, the Academy rules require students to: 

• Arrive at all lessons on time and in full uniform. 
• Remain in lessons for their entire duration. 

 
Additionally, to support student safety, students are not permitted to bring their mobile phones to, from or into 
school. 

We recognise, however, that there may be specific medical, educational, or safeguarding circumstances that require 
individual adjustments. This policy outlines the process for applying for and receiving special consideration in the 
areas of: 

• Access to toilets during lesson time, 
• Wearing alternative footwear, 
• Permission to bring a mobile phone to the Academy 

 
 
Section A: Requesting and receiving special medical consideration for the provision of a toilet pass 

1. Application Process 

Only students that have successfully applied for, and been granted, a toilet pass by the principal may access 
the toilet during lesson time. 

 
a. All applications must be submitted via the attached “Special Medical Consideration Application 

Form”  
b. All applications must include: 

i. Evidence of a diagnosed medical condition. 
ii. A letter from a third-party professional confirming the need for access to toilet facilities during 

lesson time. 
iii. A specified duration if the condition is temporary. 
iv. Clear confirmation that the condition requires access outside the standard break times. 

 
2. Approval and Notification 

a. Parents will receive written notification of the outcome within five working days. 
b. If approved, a physical toilet pass will be issued. Students must have this with them to use the toilet 

during lessons. 
c. Lost or misplaced passes must be replaced through a formal request. 

3. Pass Usage 
a. Students must request permission and be escorted to and from the toilet. 
b. Passes should not be used more than once per lesson. 
c. Use of the pass does not excuse lateness to subsequent lessons. 
d. The pass may be revoked if misused, including: 

i. Excessive or unnecessary use. 
ii. Use for reasons other than intended. 

https://forms.office.com/e/6HEyH71svX
https://forms.office.com/e/6HEyH71svX


iii. Co-ordinated misuse with other students. 
e. Parents will be informed if the pass is withdrawn. 

 
 

4. Validity 
a. Passes will be valid for either: 

i. The duration of the stated condition, or 
ii. Half a term. 

iii. The duration will be printed on the pass. 
b. Reapplication is required at the end of the period. Absence of a new application will result in expiry 

of the pass. 

 
Section B: Requesting and receiving special medical consideration for the provision of a trainer pass 

1. Application Process 

a. Only students that have successfully applied for, and been granted, a trainer pass by the principal 
may may wear non-uniform footwear. 

b. All applications must be submitted via the attached “Special Medical Consideration Application 
Form” 

c. All applications must include: 
i. Evidence of a diagnosed medical condition. 

ii. A letter from a third-party professional. 
iii. A specified duration if the condition is temporary. 
iv. Confirmation that wearing trainers is medically necessary (as opposed to uniform-compliant 

comfortable shoes). 

2. Approval and Notification 
a. Parents will receive written notification of the outcome within five working days. 
b. If approved, a physical trainer pass will be issued. 
c. Students without a physical trainer pass are not permitted to wear trainers. 

3. Pass Usage 
a. Trainers must be entirely black, including soles, logos, and branding.. 

 
4. Validity 

a. Passes will be valid for either: 
i. The duration of the stated condition, or 

ii. Half a term. 
iii. The duration will be printed on the pass. 

b. Reapplication is required at the end of the period. Absence of a new application will result in expiry 
of the pass. 

 
Section C: Requesting and receiving permission to bring a mobile phone into school. 

1. Application Process 

a. Only students who have successfully applied for, and been granted, permission by the Principal may 
bring a mobile phone to, from or into school. 

b. All applications must be submitted via the attached “Special Medical Consideration Application 
Form”  

c. All applications must include one of the following: 

https://forms.office.com/e/6HEyH71svX
https://forms.office.com/e/6HEyH71svX
https://forms.office.com/e/6HEyH71svX
https://forms.office.com/e/6HEyH71svX


i. A diagnosed medical condition requiring access to emergency communication (e.g., insulin 
pump). 

ii. A recognised special educational need (SEN) requiring a phone for communication or safety. 
iii. A safeguarding concern supported by external agency documentation. 

d. All requests must be supported by evidence from a third-party professional. 

2. Approval and Notification 
a. Parents will receive written notification of the outcome within five working days. 
b. If approved, the student’s name will be added to the central permission list. 
c. Students whose name is not recorded on the permission list will not be permitted to bring a mobile 

phone to, from or into school. 

3. Use and Collection 
a. Approved students must hand in their phone on arrival and collect it after school. 
b. Students are not permitted to use phones at any point on the Academy site, including before and 

after the school day. 
c. Exceptions will only be made for students with specific medical needs that require the phone to 

remain on their person. 
 

4. Misuse and Confiscation 
a. If a student has a phone on them during the school day without a medical exemption, it will be 

confiscated per the Academy's behaviour policy. 
b. Responsible use is expected once off-site. 

 
5. Validity 

a. Permission will be valid for: 
i. The duration of the stated condition, 

ii. Half a term, or 
iii. The academic year. 
iv. The period will be indicated on the written approval. 

b. Reapplication is required once the period ends. 
 
 
Additional Information 

1. The Academy reserves the right to withdraw any pass or special consideration if: 
a. Misuse is identified, 
b. There is evidence of non-compliance with the terms outlined in this policy, 
c. It is deemed no longer necessary or appropriate. 

2. All staff are responsible for enforcing this policy consistently, and students must adhere to its guidelines at 
all times 
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