HOW TO RESET YOUR PASSWORD AND LOGIN TO MCAS

To reset your MCAS password, click on this link RESET MY PASSWORD or open the

MyChildAtSchool mobile app, click on the "Reset Password" link, enter the email
address registered with your school, and follow the instructions in the email that is

sent to you to create a new, secure password.
Step-by-step Guide
1. Access the Login Page:

o Open your web browser and go to www.mychildatschool.com.

o Alternatively, open the MyChildAtSchool mobile app on your device.
2. Initiate Password Reset:

« On the login screen, click on the "Reset Password" link.
3. Provide Your Email:

e Enter the email address that was provided to the school for your
account.

e You may need to complete a CAPTCHA by ticking the reCAPTCHA
box.

e Click the "Send reset email" button.
4. Check Your Email:

e An email containing a link to reset your password will be sent to your
registered email account.

« Click on the link within the email, which might say "Here to reset the
Password".
5. Create a New Password:

e You will be prompted to enter and confirm a new password.

e Ensure the new password is at least 8 characters long.
6. Update Password:
e Click "Update Password" to finalize the change. Your new password
will now be active.

Important Notes
e Contact the School: If you do not receive the password reset email or have
forgotten your registered email address, contact your school for assistance.

o Email Validity: The password reset email is typically only valid for 24 hours.


https://www.mychildatschool.com/MCAS/MCSForgottenLogin
https://www.mychildatschool.com/

