
 
 

 

Parents and the Academy wish to do their best 

for each and every child in their care. The 

responsibilities and rights of parents, teachers 

and governing bodies fit together to fulfil this 

purpose. 

 

 

There may be occasions when dissatisfaction is 

expressed by one of these parties, and 

arrangements need to be established for 

addressing these. The purpose of these 

arrangements is to reinforce the partnership 

between the Academy and parents by setting out 

a common framework for dealing with concerns 

and complaints that parents may have with 

regard to their child’s education at the Academy. 

It is to be used with a degree of flexibility, 

depending on each individual case with the 

objective or resolving parents’ concerns. 

 

The overall responsibility for the conduct of the 

Academy rests with the Governing Body. The 

specific responsibility for the organisation and 

management of the Academy rests with the 

Principal. The governors and the Principal 

recognise that the partnership between the 

Academy and parents, which is based on mutual 

trust and respect, plays an essential part in 

building an effective Academy. In the absence of 

such a partnership and the trust on which it is 

based, the child will be the loser. 

 

The use of the word “parent” in this document 

includes carer. 

 

 

 

 
This could be very important if help with 
language is required. 
 
Step 3 
If the matter has not been resolved to a parent’s 
satisfaction, an appointment should be made to 
see the Principal.  The parents should be seen 
within five working days of asking for a meeting. 
At the meeting they should be asked to explain 
in detail their concerns. After the meeting, 
there will be a further investigation by Academy 
management, if necessary.  The parent should 
receive a written response within five working 
days. 
 
Step 4 
If the matter is still not resolved to a parent’s 
satisfaction, it can then be referred to the 
Governing Body of the Academy. A parent should 
write to the Chair of Governors via the Academy 
office, or ask the Academy to inform the Chair 
that they would like an appointment to meet 
with appropriate governors to discuss their 
concerns. The Principal (or representative) has 
the right to be present at the meeting. 
 
The Chair will arrange for a group of 2 or more 
governors to meet with the parents, listen to 
their complaint and try and resolve the problem, 
in consultation with the Principal. In advance of 
this meeting, the Chair could suggest that the 
parent contact a named governor with a view to 
ensuring that the parent’s complaint is 
adequately presented. If a parent requests, the 
Chair will seek to arrange for someone to 
accompany the parent to the meeting. 
 
Having heard the complaint, the governors may 
be able to agree with the Principal for 
immediate action to be taken or they may need 
to refer a matter of policy to the next meeting 
of the governing body. The parent should be told 
in writing the outcome of their discussions. This 
stage should take no longer than 15 working 
days.  
 
 
 
 
 

 
HOW TO RAISE AND RESPOND TO A CONCERN 
 
Step 1 
If a parent is unhappy about something in the 
Academy, particularly about arrangements in 
their child’s class, he/she should in the first 
place talk with the subject teacher/tutor and say 
briefly what it is about. If the subject 
teacher/tutor thinks it will take some time to 
discuss, an appointment will be fixed as soon as 
possible. This will give the teacher an 
opportunity to explore the matter before the 
meeting or to involve other staff concerned with 
the issue, if appropriate. A parent should not 
approach other students. 
 
If a parent does not wish to speak to the class 
teacher/tutor, or considers the matter of such 
seriousness, he/she can ask to see the Student 
Achievement Leader. 
 
If a parent feels uneasy or wants support in 
putting the case, he/she can bring a friend. This 
could be very important if help with language is 
required. 
 
If the class teacher/tutor considers the matter 
cannot be resolved, he/she should briefly advise 
the Leadership Team of the position. 
 
Step 2 
If the matter has not been resolved to a parent’s 
satisfaction, an appointment should be made to 
see the Assistant Vice Principal or Vice Principal. 
The Principal may/can ask another member of 
the Leadership Team to deal with the matter on 
his/her behalf. The parents should be seen 
within five working days of asking for a meeting. 
At the meeting they should be asked to explain 
in detail their concerns. After the meeting, there 
will be a further investigation by Academy 
management, if necessary.  The parent should 
receive a written response within five working 
days. If a parent feels uneasy or wants support in 
putting the case, he/she can bring a friend. 
 
 
 
 
 


